
AS YOUR TRAVEL PLAN COORDINATORS, we're here to learn about, share and 
improve your local travel experiences. This newsletter gives a flavour of how 
we do this. We aim to work with you and your neighbours to help make your 
local travel enjoyable, affordable, healthy and environmentally friendly. 
Please read on and contact us for local travel related help or suggestions.  
 
Do you tweet? Want to warn your neighbours of train delays or share a good 
cycle deal? Your travel has now gone virtual with a Travel Viva Stanwell 
twitter account. Please join us to help get the conversation going 
@TravelVivaS.   

 
YOUR LATEST TRAFFIC COUNT SURVEY 

Did you see the men in fluorescent jackets? Did they stop to ask you where 
you were going? Don’t worry! These were are helpers from ‘TRICS’ who spent 
the day conducting a survey to find out how residents and choosing to travel.  
 
The results are in and this is what they show us: 
 

 
 
 
 
 
 
 
 
 
 
 

VOUCHER UPDATE 
They have finally arrived! While many of you have taken advantage of 
A2Dominion’s kind travel voucher offer, we still have some available for 
households we haven’t heard from yet. Please contact us to claim one of the 
following which are now available:  
 

 £200 towards purchases at East Street Cycles 
 3 months free travel on ALL Abellio Surrey Buses or 

£200 towards a South West Trains season ticket  
 

MEETING YOU 
After unforseen circumstances last year, we are now pleased to confirm that 
our Travel Plan Meet and Greet Event will be at Ashford Sports Club this 
Spring. Please contact us to register your interest in joining us to talk local 
travel and see what your Travel Plan can do for you. We’ve had good interest 
from residents recently and hope to meet you there.  
 

 
Your Questionnaire and ‘MyPTP’  

We are pleased to introduce a new service coming shortly to help your local 
Travel even more. We’ve joined up with ‘LiftShare’ to provide FREE access to 
your personal travel plan (PTP). This is provided by LiftShare’s ‘MyPTP’. 
 
We really want to know more about what influences your travel. You will find 
a questionnaire survey enclosed with this newsletter. This is your chance to 
tell us and your neighbours how you like to travel, what influences your choice 
and what you’d like to see improved in the local area.  
 
As well as giving us a better picture of local trends, opinions and facilities, 
once we have inputted your answers into our computer, you will be sent your 
very own unique information, neatly presented and easy to use, about all the 
options available out there for your main journey every day.  
 
We are excited about this new service, and in filling out our questionnaire, we 
think you will see why! 
 

 

 

Spring 2013 

New Years Resolutioned?  
Back in December we shared some hot mince pies and a conversation with 
Sustrans about the new year ahead. Thea told us:      
 
“Each year we all plunge into the New Year with a long list of resolutions. 
Research shows that topping that list for most of us is losing weight and 
exercising more, closely followed by saving money. But despite beginning the 
New Year with the best intentions, the majority of people give up on their 
plans soon after they’re made. Busy schedules are back with a vengeance after 
the holidays and best laid plans to get more active quickly evaporate”. 

 
“Well, we have an easy, no fuss solution that achieves all those fitness and 
money saving goals but is easy to stick to so you can guarantee you’ll be still 
be on track at Christmas time next year. 
  
Cycling. It is a great way to get fit and lose weight and it’s easily incorporated 
into your daily routine. By commuting by bike instead of driving or taking 
public transport you still get where you need to go but keep fit and save 
money at the same time. 
 
Turn over the page for some top tips from experts and less experts… 
  
 
  

 

 

 

 

 

 

YOUR TRAVEL PLAN COORDINATOR travelplan@paulbashamassociates.com Telephone: 023 804 58893               @TravelVivaS 

Abellio Surrey is a local bus company running services across north Surrey. As a 
Viva Stanwell resident, you can claim a 3-month bus pass for free, allowing you 
to use Abellio Surrey services at any time. Simply contact us to request the bus 
pass and Abellio Surrey will send it to you. 
  
Abellio Surrey has three services running close to Viva Stanwell.  The closest 
bus stop is on Town Lane where you can catch routes 441, 555 and 557. (TfL 
routes also serve this stop but are not valid as part of this offer) 
  
441: everyday, throughout the day, every 30 minutes, from Heathrow Airport - 
to Englefield Green including Egham, Staines and Ashford Hospital stops.  
  
555: everyday, up to every 30mins, linking Walton and Heathrow Airport to 
Stanwell, serving also Shepperton, Sunbury, Ashford and Ashford Hospital.  
  
557: Monday-Saturday, every 60mins, serves from Woking and Heathrow 
Airport to Stanwell, including St Peter’s Hospital, Chertsey, Sunbury, Ashford 
and Ashford Hospital. 
  
All Abellio Surrey buses are low floor easy access, environmentally friendly and 
have special facilities and areas for wheelchairs, shopping trolleys and buggies. 
  
The pass can be used by any family member and is transferable to others in the 
same household.  You will need to carry your proof of address. 

Provided to you by… 

mailto:travelplan@paulbashamassociates.com


 
 
 

 

  
  

As a Viva Stanwell resident you are only 
 2.5miles/15 minutes from National Cycle 

Network Route 4 - a fully opened and 
signed route running between Wales and 

London and through Staines (see 
www.sustrans.org.uk for details) for 

more   

You’ve told us… 
 
Hi, Just to let you know that I have now used the voucher to subsidise the purchase of a hybrid bike.  I hope to start using the bike in Spring  Thanks for giving 
me this benefit. Cheers and Rgds, Andrew. 
 
With the bike voucher provided we were able to buy a number of accessories for our bikes making going out for a ride much easier, particularly in these colder 
months when usually we would have opted for the car.  Thank you Stanwell travel plan, Kerry. 
 
I love riding my bike because it's fun and relaxing. It lets me release stress and enjoy the outdoors. I use it to go to work, to the shops and just to ride it. Thanks 
to the voucher I was able to upgrade my bike to make it safer and more comfortable! Many thanks, Giles. 
 
We received the vouchers and spent  them at Walton. The children now drive me nuts to go on them, still that was the idea in first place. When you have the 
date of your local meeting please let us know. Thanks, Terry/Rita. 
 
We have been in our new house for a few months now.  We absolutely love the house and the area but we are still sorting furniture/paperwork/house/garden 
and getting to know the area.  We wanted to find out more about the travel voucher (we have read the travel plan welcome pack) - I have a bike that needs 
servicing and my wife would like to buy a bike, so if we can get £200 towards that, it would be great.  I have already bought a few things from East St Cycles 
and like the people and set up there, so we would be happy to use them again. We look forward to hearing from you. Many thanks, Alex and Caroline. 
 
“Love your bike, take your bike in for a thorough check up or sign up for a bike maintenance course yourself. A well maintained bike will be more pleasant to 
ride “ 
 
“A quick once-over check before you jump on will  help prevent any nasty surprises during your ride.” 
 
“Treat yourself to an upgrade. There are plenty of new bike salary sacrifice schemes around to help you out. 
 
Keep it simple - you don't need flashy Lycra clothes or an expensive bike,  
 just wear what you’re comfortable in and start cycling in a way that suits your routine.” 
 
“A water, wind-proof and breathable jacket and trousers are a must for a winters day. Be visible.  
Try to pick a bright colour so you stand out on those grey mornings.” 

 
“Stay beautiful . Don’t come to work with the dreaded helmet hair, a silk scarf under your helmet can help keep your locks frizz-free. Use waterproof mascara 
in the rain; take a powder compact for a quick refresher when needed.” 
 
“Getting out of bed: set out your clothes and pack your bag the night before. That way you'll be on your bike and on your way before you've properly woken 
and able to talk yourself out of it!” 
 
“Set yourself goals and rewards, start small and make them fun: I will bike to work twice a week = I can have a takeaway on Saturday.” 
 
“Find yourself a cycling group or buddy to reinforce your confidence once back in that saddle” 
 
“Aim high – once you’re confident cycling, set yourself a target to go by bike for more of your journeys and enjoy the achievement and extra cash in your 
pocket once you reach your goal. Remind yourself how much better you always feel for being active and outdoors “ 

Please keep these brilliant tips coming in…@TravelVivaS or by phone or email… 

To find out the best/safest/fastest cycle routes and times see www.cyclestreets.net or contact your Travel Plan Coordinators 

INTRODUCING EAST STREET CYCLES, WALTON-ON-THAMES 
 

Hi Lee from East Street Cycles, Walton-On-Thames…  
How long have you worked for East Street Cycles, how long has the store been operating for and how would you sum up the store in one sentence?  I’ve 
been working for East Street Cycles since it opened in August 2005. I would sum the shop up as a great place for buying a first bike for your children as well as 
buying a bike to race on and also leisure cycling, essentially catering for every one. We also offer a wide range of accessories to help improve your enjoyment 
of the sport.  
  
What bikes could the vouchers be put towards and why do you recommend these? There a couple of very good bikes to choose from. If your journey into 
work is all on the road then I would recommend the Ridgeback Motion. It’s a great bike with a Alloy frame, so its very light and the components are perfect 
for someone who is riding around 5-10 miles a day. This bike retails for £270.00 and with your voucher we’ll discount it to £250.00. Also don’t forget, if you 
preferred a different bike, the voucher can be used towards that to reduce the final payment. 
  
Could you give an example of a ‘package’ that residents could put their vouchers towards? We have a wide range of cycle clothing in stock all year round. 
During the winter months, there’s nothing worse than riding in the rain and cold, so we have waterproof jackets which are also breathable and very visible. 
For summer riding we also have shorts and jersey’s which will help to keep you cool and comfortable.  
 
Also having a computer to record your distances and speed can be handy and fun to have. We also recommend having a lock, pump, water bottle, lights and 
helmet. Other great items are handle bar mounted GPS devices and also cases for your smart phone. 
  
We have a busy and fully equipped workshop to handle any repair. Like everything else which are mechanical, bikes also need maintenance. Generally, if 
your bike is less than 2-3 years old then a basic inspection is normally enough. Otherwise we would recommend a mid level service. 
  
Do you have any advice for these local cyclists? Abiding by the Highway Code is essential. I see too many cyclists jumping lights and nearly being knocked off 
their bike. Keeping your tyres inflated help to prevent punctures and also makes the bike ride more smoothly and easier to pedal. When buying a bike 
remember the accessories too. Lights, locks, guards are great extras to keep you and your bike safe. 

http://www.sustrans.org.uk/
http://www.cyclestreets.net/

